
FY24 DJEH GHG Footprint

1: DJEH is progressively working to collect more accurate data when available. We are in the process of calculating the material changes 
data quality improvement has had on our baseline calculations, and will consider re-baselining as necessary, in line with best practice. ​

GHG Emissions Reporting Methodology 
and Environmental Metrics

GHG EMISSIONS REPORTING METHODOLOGY
DJEH carbon footprint was consolidated in accordance with the World Resources Institute/World 
Business Council for Sustainable Development’s The Greenhouse Gas Protocol: A Corporate Accounting 
and Reporting Standard, revised edition (March 2004), referred to as The Greenhouse Gas Protocol 
in this document.

ORGANIZATIONAL BOUNDARY AND REPORTING PERIOD
DJEH’s organizational boundary of its carbon inventory is based on operational control approach in 
accordance with The Greenhouse Gas Protocol. The inventory accounts for 100% of carbon emissions 
of business activities and operations in which DJEH has direct operational control and the full authority 
to introduce and implement operating policies. The current carbon inventory accounts for the carbon 
emissions of DJEH’s operations for July 1, 2023- June 31, 2024. DJEH operates in approximately 75 
cities around the world, namely the United States, Canada, Europe, the Middle East and Africa, Asia 
Pacific and Latin America. Carbon emissions from 65 physical offices were reported for fiscal year 
2024.

OPERATIONAL BOUNDARY
The carbon footprint includes scope 1, scope 2, and relevant scope 3 emissions that were reported for 
operations within the organizational boundary. The relevant scope 3 categories were Purchased Goods 
& Services, Capital Goods, Fuel and Energy Related Activities, Upstream Transportation and Distribution, 
Waste, Business Travel, Employee Commuting and Homeworking, and Investments1. 
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OPERATIONAL BOUNDARY EMISSION SOURCE

Scope 1
Direct carbon 
emissions

Natural gas consumption for stationary combustion

Diesel consumption for mobile combustion

Petrol consumption for mobile combustion

Refrigerants 

Scope 2
Indirect 
carbon emissions

Electricity consumption

Steam consumption

Scope 3
Other indirect 
carbon emissions

Purchased Goods & Services (inc. water supply)

Capital Goods

Fuel and energy related activities

Upstream Transportation and Distribution

Waste (inc. water treatment)

Business Travel

Employee Commuting and Homeworking

Investments
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GHG QUANTIFICATION METHODOLOGY AND EMISSION FACTORS
All carbon emissions include three of the seven greenhouse gases contributing to 
climate change covered by the Kyoto Protocol, namely carbon dioxide (CO2), methane 
(CH4) and nitrous oxide (N2O). Hydrofluorocarbons (HFCs), perfluorocarbons (PFCs), 
sulfur hexafluoride (SF6), and nitrogen trifluoride (NF3) are omitted from our reporting 
as they are not a material source of greenhouse gas for DJEH.

Carbon emissions are calculated by using relevant data (e.g. activity, spend, etc.) and 
published emission factors.

All conversion factors presented in this report are in units of kilograms (kg) of carbon 
dioxide equivalents (CO2e) of Y per X where Y is the gas emitted and X is the unit 
activity and are consistent with current national and international reporting 
requirements. CO2e is the universal unit of measurement to indicate the global warming 
potential (GWP) of GHGs. GWPs used in all calculations are based on Intergovernmental 
Panel on Climate Change (IPCC) Fifth Assessment Report (ARS) over a 100-year 
period. Final emissions are reported in tonnes of carbon dioxide equivalents (tCO2e).

SCOPE EMISSION SOURCE SOURCE OF EMISSION FACTOR

Scope 1

Fuels, Natural Gas DESNZ 2024, EPA 2024

Refrigerants

EPA Refrigerant emission calculator 
tool 
DESNZ 2024 - sites where primary 
data was received

Scope 2 Purchased Electricity, Steam
DESNZ 2024, EPA eGrid 2023, IEA 
2024
EPA 2024

Scope 3

Purchased Goods and Services (inc. 
water supply)

CEDA 2024 (inflation adjusted) and 
public supplier specific factors 

Capital Goods CEDA 2024 (inflation adjusted) and 
public supplier specific factors 

Fuel and Energy Related Activities IEA and DESNZ 2024

Upstream Transportation and 
Distribution

CEDA 2024  (inflation adjusted) and 
CDP supplier specific factors 

Operational Waste (inc. water 
treatment) DESNZ 2024, EPA 2024

Business Travel

Air: DESNZ 2024, Vehicles: CEDA and 
DESNZ 2024, Rail: DESNZ 2024, 
Limo/Car Service: CEDA (inflation 
adjusted, Hotel: DESNZ 2024

Employee Commuting and 
Homeworking DESNZ 2024, IEA 2024

Investments Public benchmark data (CDP)
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Published emission factors were identified for 
all emission sources. They specify the amount of emissions per unit of activity.
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BASE YEAR GHG EMISSIONS
The carbon emissions for FY24 were set as the base year for comparing our emissions performance over time. 
FY24 was chosen as the base year due to having an accurate and complete view of total Scope 1, 2 & 3 
emissions, as well as being representative of typical business activity for DJEH.

GHG REBASELINING 
Rebaselining is the process of recalculating baseline emissions to ensure relevant and consistent comparisons 
can be made with the most recent year of data. Following significant operational changes and improved 
methodologies, DJEH may have the need to rebaseline. If structural, methodological, or boundary changes 
result in Scope 1, 2, or 3 emissions changing by 5% or more, the base year inventory will be recalculated and 
restated. DJEH regularly reviews the methodology and data changes and will consider rebaselining as 
necessary, in line with the GHG Protocol and SBTi guidance. The Managing Director, Global Citizenship and 
Corporate Responsibility will consider rebaselining annually. Changes will be made at the end of the reporting 
year, and changes will be updated and restated in the latest GHG inventory. 

DATA COLLECTION AND REPORTING TOOLS
Primary usage data is used to calculate carbon emissions through the application of relevant emission factors. 
The primary data obtained from utility bills (e.g. electricity, gas, water), waste audits, building waste data, fuel 
receipts, and travel reports are collected via a web-based carbon data management software. Procurement 
spend data is supplied by our Sustainable Procurement team and information on capital goods spending and 
investments is provided by our Shared Services department. Employee commuting data is collected from our 
annual employee survey. For offices for which primary data is not available, a proxy is estimated using the 
following approach.

FY24 DJEH GHG Footprint

Extrapolation methodology:  While primary activity data or spend data is prioritized, when this is 
unavailable, extrapolations are completed to support a complete view of activities across all DJEH locations 
and throughout the relevant value chain. Utility-related emissions are extrapolated using an area-based 
regional intensity factor for sites where data is unavailable. This relates to natural gas, electricity, steam, 
water and waste. Informed by the sites that have data provided, the intensity is calculated per region 
(APAC, EMEA, NAM [US & Canada], LATAM, such that the total activity data is divided by the relevant floor 
area for those sites which provided data, e.g. kWh/m2 for electricity and kg/m2 for waste. For remaining 
categories, this is estimated based on an FTE intensity instead, calculated using the sum of all activity data 
available, divided by relevant headcount for those sites; this includes mobile combustion, business travel, 
employee commuting. 

Estimation methodology: Total consumption from all sites with data, divided by total headcount (or floor 
area) of those sites with data to determine a per square meter or per FTE intensity. Then for the sites 
requiring estimation, this intensity is multiplied either by headcount or floor area of site, and adjusted if this 
was in operation for less than the full reporting year.

Supporting documents such as copies of bills, receipts, and reports were maintained by the Citizenship 
team for internal data verification. At the time of footprint calculations, invoices were checked against the 
input data. Raw data and emissions calculation tools are properly documented and archived for future 
reference.

Carbon emissions data is reported in both absolute and normalized values. Full-time equivalent (FTE) is averaged across 
the fiscal year (July 1, 2023 – June 30, 2024) to calculate carbon intensity (tCO2e/FTE). FTE covers permanent full-time and 
part-time employees only (interns, trainees, contractors and temporary employees are excluded).
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ENVIRONMENTAL METRIC FY24 BASELINE

Carbon emissions by source

Scope 1 emissions 1,247

Stationary fuel combustion 606

Mobile fuel combustion 60

Fugitive emissions 581

Scope 2 emissions (location-based)2 1,937

Scope 2 emissions (market-based) 88

Scope 3 emissions 68,756

Purchased Goods & Services 39,683

Capital Goods 3,172

Fuel-and-energy-related activities (FERA) 768

Upstream Transportation 
& Distribution 645

Waste (inc. water treatment) 335

FY24 DJEH GHG Footprint

1: All numbers are rounded to nearest whole integer or decimal place
2: DJEH reports scope 2 emissions using both the location-based and market-based consolidation approach, in accordance with The Greenhouse Gas Protocol. Carbon emissions classified as “total carbon emissions” and “scope 2 
emissions”  reflects the market-based carbon accounting approach.
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ENVIRONMENTAL METRIC FY24 BASELINE

Business Travel1 18,167

Business air travel 17,215

Business rail travel 103

Business ground transportation (vehicle) 336

Hotels2 513

Employee Commuting 2,836

Homeworking2 3,111

Investments 39

Total carbon emissions - scope 1, 2 (market-based) and scope 3 70,091

FY24 DJEH GHG Footprint

1: Business travel emissions further broken down into sub-categories. We have added car hire, business travel spend, and hotels in the years where data is listed. Otherwise, these sub-categories were not calculated. 
2: Hotels and homeworking emission categories are optional as outlined by the GHG Protocol
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Environmental Metric FY24 BASELINE

Carbon emissions intensity
Scope 1 and 2 (market-based) emissions 
per FTE .18

Scope 1, 2 (market-based) and 3 emissions 
per FTE 9.89

Carbon emission: percentage by source

Scope 1 emissions 2%

Stationary fuel combustion2 49%

Mobile fuel combustion 5%

Fugitive emissions 47%
Scope 2 emissions 
(market-based) 0%

Scope 3 emissions 98%

Purchased Goods & Services 58%

Capital Goods 5%

Fuel-and-energy-related activities (FERA) 1%

Upstream Transportation & Distribution 1%₁

Waste 0%

Business Travel 26%₁

Employee Commuting & Homeworking 9%

Investments 0%

Total 100%

FY24 DJEH GHG Footprint

Contents1. Some values may not sum exactly to total number due to rounding
2. Subcategories reflect the percentage of the corresponding scope total not the total combined emissions
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Environmental Metric FY24 BASELINE
Energy usage by source1                                                                                                                             
Megajoules (MJ)                                                                                                              DJEH consumption

Electricity 19,920,288.27

Steam 515,113.78

Natural gas 11,929,434.73

Diesel 508,508.51

Petrol 371,563.51

Total energy usage 33,244,908.80

Energy Usage Intensity

Total energy consumption per floor area 30.21025157

Energy usage: percentage by source

Electricity 60%

Steam 2%

Natural gas 36%

Diesel 2%

Petrol 1%

Total 100%

FY24 DJEH GHG Footprint

1: Methodology: converting emissions to kWh and multiplying by conversion factor of 3.6 for MJ
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